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Trolley Guide Position Description Winter 2016-2017 
 
 
 

 Reliable  

 Flexible 

 Able to learn and present information for two national parks plus county park 

 Able to stand/speak for long periods 

 Able to ride backward (not prone to motion sickness) 

 Able to hold position on a moving trolley and show visual aids at the same time 

 Physically able to remove and replace safety cones at Losner Park trolley stop 

 Physically able to assist passengers 

 Physically able to navigate steep stairs 

 Assertive 

 Pro-active 

 Problem solver 

 Able to manage/direct drivers 

 Professional appearance: appropriate uniform and grooming 

 Willing to provide contact details i.e. phone number and e-mail address 

 Able to commit to one shift per weekend for the season (November-April) 

 
Program Contact: Denise_Ratajczak@nps.gov, Biscayne National Park 
              
 
VIP Supervisor: Elizabeth_Edwards@nps.gov, Biscayne National Park 
Paperwork Needed:  

 Application (OF301) www.nps.gov/getinvolved/volunteer.htm 

 Agreement, with parental approval if under 18yrs (OF301a) 

 Job description (this page will suffice for PD) 
 JHA (if needed) 

 


